AIMS OF FINHEEC

The most fundamental aim of FINHEEC is a long-term development of higher education through evaluations. 

For this reason, FINHEEC

· Supports higher education institutions while they design their own quality assurance and evaluation systems

· Produces national data enabling international comparison of higher education institutions for policy makers, students, trade and industry

· Ensures the legal protection of students through accreditation as regards lifelong learning, network teaching between higher education institutions, and international student exchange in particular
Originally countries were encouraged to establish quality assurance systems with the following aims:

· to safeguard the quality of higher education within the economic, social and cultural contexts of their countries, while taking into account the European dimension, and the rapidly changing world

· to encourage and help higher education institutions to use appropriate measures, particularly quality assurance, as a means of improving the quality of teaching and learning, and also training in research

· to stimulate a mutual exchange of information on quality and quality assurance at Community and global levels, and to encourage cooperation between higher education institutions in this area

Three main functions of European quality assurance agencies can be identified

1. Quality improvement, quality assurance in a traditional sense

2. Disseminating knowledge and information

3. Accreditation


An EVALUATION could be one of the following:

- the evaluation of a subject focuses on the quality of one specific subject, typically in all the programmes in which this subject is taught

- the evaluation of a programme focuses on the activities within a study programme, which in this context is defined as studies leading to a formal degree

- the evaluation of an institution examines the quality of all activities within and institution, i.e. organisation, financial matters, management, facilities, teaching and research

- the evaluation of a theme examines the quality or practice of a specific theme within education e.g. ICT or student counselling

An ACCREDITATION process, which builds on the same methodological elements as the other types of evaluation, but differs from the other procedures in that judgement is provided according to predefined standards to decide whether a given subject, programme, institution or theme meets a necessary level 

- accreditation recognizes (or not) that a higher education course, programme of institution meets a certain standard 

- accreditation therefore always involves a benchmarking assessment

- accreditation findings are based on quality criteria, never on political considerations

- accreditation findings include a binary element, being always either yeas or no

An AUDIT, which is an evaluation of the strengths and weaknesses of the quality mechanisms established by an institution itself to continuously monitor and improve the activities and services of either a subject, a programme, the whole institutions or a theme

BENCHMARKING which is a comparison of results between subjects, programmes, institutions or themes leading to an exchange of experiences of best practice

CRITERIA are seen as checkpoints and benchmarks for assessing the quality of the input and the process. STANDARDS are seen as the expected outcomes of the educational training. For example standards defined by professional organisation or legislation. It concerns the competencies that are expected from the graduates

European four-stage model

1. Autonomy and independence in terms of procedures and methods concerning quality evaluation both from government and from institutions of higher education

2. Self-assessment

3. External assessment by a peer-review group and site visits

4. Publication of a report

Quality assurance in Nordic countries

- higher education institutions derive their formal degree-awarding capacity from the State

- national degrees are supposed to be directly comparable and of equal standard

- the aims, scope and general structure of degrees are prescribed by law

- all universities are public state owned organisations

- higher education institutions have great autonomy, the institutions themselves take full responsibility for the standard and quality of the educational services they provide, government does not apply direct control of daily activities

- universities have, by law, to evaluate the quality of their activities

Realising the European Higher Education Area - the Bologna Process

· comparable degree structures

· mobility of students and teachers

· recognition of studies and degrees

